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As you are no doubt aware we had a visit from an Ofsted Inspector at the end of September and we are very pleased to have now received our final report. This report is available on our website for your information but we have summarised the main points for you below. If you would like to see a paper copy of the full report please ask a member of staff.
We have spoken to our Inspector since the inspection and she told us that she was “very impressed with what [she] saw at Pepperpot. The children were happy, secure and learning well”.  Although we are generally pleased with the report’s findings, there is one specific issue our inspector raised that we are dissappointed about to do with safeguarding. This is a limiting factor which means that we can only achieve a grade of satisfactory. However we have already made changes to address the issue raised and will move forward, continuing to strive for the best provision for the children we care for at Pepperpot.

Our Children:

Children enjoy their time at Pepperpot and are keen to learn. 

Children make good progress in their learning and development and their individual needs are met. 
They take part in a range of interesting

activities and respond positively to the staff’s encouragment and support. 
All children are eager to participate in the activities that are on offer.

Children delightfully join in singing familiar songs and listen well to stories.

They have a good awareness of the local community.

Children develop a secure understanding of making healthy choices about the food they eat and appreciate the need for good hygiene  routines.

Children have a suitable understanding about how to keep themselves safe.

They use their imagination and express themselves well. They are curious, and consider others, sharing well.

Children play co-operatively together and respond well to the expectations of staff. Children adopt a positive attitude to people’s differences through resources which promote diversity.
Our Playworkers and Committee:
We have an experienced staff team. All staff and regular volunteers are CRB checked. 

Staff offer warm praise to the children, boosting their self esteem and respect for each other. 

Staff are providing a service that is inclusive: we have an understanding of each child’s backgrounds and needs and actively encourage all children to join in.

Staff make sure children are happy and relaxed. 

We are committed to evaluating our practice and have continuing plans to bring about improvements to the provision. 

Staff and committee members have been involved in a self-evaluation process to help identify areas for improvement.

Systems are in place to ensure children’s welfare. We understand our role in child protection and have the required documents in place. 
We have an effective planning system and staff identify gaps in children’s learning and address. 

We are proactive in forming links with other professional agencies and make ourselves known to other settings who share the care of our children, to support their learning. Staff know how to deal with child protection issues and know how to implement the safeguarding policy and procedures.
Our Parents:
We have a friendly relationship with parents and share information well: this contributes significantly to children’s well being. 
Parents have an overview of the activities provided for the children.

The results of the parents’ questionnaire is immediately acted upon.

Parents are kept well informed through informative newsletters. 
We are very pleased that our inspector noticed our Superstars, our stars that we use to share learning at home.
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Our Environment:

The atmosphere is positive and the environment is welcoming and child-friendly.

Space is used effectively to maximise play opportunities: children can explore and play freely and staff can meet individual children’s needs.
We have a stimulating outdoor play area offering a range of exciting activites  that support children’s learning and development.

Quality toys and resources, including a range of natural materials, are available for children to self-select, which supports their growing independence.

Recommendations from the last inspection have been addressed and we demonstrate a suitable capacity to maintain improvements.

Recommendations from this inspection include:

1. “Ensuring there is at least one person on outings who has a current paediatric first aid certificate”

Our staff have all had first aid training and these are always being reviewed and updated. 

We would like to reassure our parents that we always have a member of staff with a paediatric first aid certificate with us when we all go out of Pepperpot .This recommendation was made in response to 3 of our morning children going to the shop to buy milk with our volunteer helper. Although she has had a long career in nursing this is not deemed to be sufficient. We are no longer letting our volunteer members of staff take children to our local shop to buy milk. We will ensure that a staff member with the appropriate qualification takes them, with a parent helper, so that this very valuable experience can still be offered to the children. (However this will only be able to happen if there are sufficient volunteers – regular volunteers and parent helpers). 
2. “Carry out a risk assessment for each type of outing, which includes an assessment of the required adult: child ratios. The assessment must be reviewed before embarking on each specific outing”.
We have a risk assessment (and had a risk assessment at the time of our inspection, which was shown to our inspector) and this specifies our ratio of 1 adult:3 children. The inspector is again referring to our trip to the shop. We have to make sure that there are two adults (one of whom has a first aid certificate as explained above) taking children to the shop. 
3. Update staff understanding of child protection issues and how to implement the safeguarding children policy and procedure.

Staff have all been trained previously but have been booked on a child-protection course to update their training.

We understand that you may have questions that you would like to ask and urge you to speak to Sue or Amy, or contact us via email, if you would like more information.
Amy (Chair of Pepperpot Committee)

01225 852889 

amy@toddlerworkshop.co.uk
Sue (Playleader and Pre-school Manager)

01225 852555

sue-pepperpot@hotmail.com
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