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A summary of Pepperpot’s Policies

1. Administration of Medicines Policy

Working in partnership with parents/carers we aim to identify the needs of children with long-term diseases or conditions, such as asthma. We develop individual action plans to ensure that the vast majority of children living with any medical condition lead a full and active life.


2. Admissions Policy

We aim to ensure that all sections of our community have access to the pre-school through open, fair and clearly communicated procedures.


3. Allegations of Child Abuse Made Against a Member Of Staff Policy

This policy sets out the actions to be taken in the unlikely event that an allegation of child abuse is made against a member of staff, together with the measures taken to assess the suitability of all staff.


4. Behaviour Management Policy

We aim to provide an environment in which there is acceptable behaviour and where children learn to respect themselves, other people and their environment. This policy covers the measures to be used in response to unacceptable behaviour, including bullying.


5. Child Protection Policy

At Pepperpot we have a duty to safeguard and promote the welfare of children. This policy sets out the measures taken to ensure this, including liaison with the relevant authorities.


6. Complaints Policy

Pepperpot believes that children and parents are entitled to expect courtesy and prompt, careful attention to their needs and wishes.  We welcome suggestions on how to improve Pepperpot and will give prompt and serious attention to any concerns about the running of the pre‑school. We anticipate that most concerns will be resolved quickly by an informal approach to the appropriate member of staff.  If this does not achieve the desired result, we have a set of procedures for dealing with concerns.


7. Confidentiality Policy

Pepperpot is committed to the safety and wellbeing of the children in its care. We are aware that our work with children and their families sometimes bring us into contact with confidential information. We aim to create a secure and safe environment for the transfer of information between staff, children and families. We aim to keep all information deemed as confidential as such, so far as we are able.


8. Continence Policy

At Pepperpot we believe that achieving continence is a developmental milestone usually reached within the context of learning in the home. We recognise that in a few cases, this milestone may not have been reached by the time a child enters Pepperpot. We aim to ensure that all issues regarding continence will be dealt with on an individual basis and staff at Pepperpot will make every reasonable effort to meet the needs of each particular child who has not yet become reliably continent.


9. Criminal Records Bureau (CRB) Disclosure Policy

We use the Criminal Records Bureau (CRB) Disclosure service to help assess the suitability of staff and committee members. This policy sets out how we comply with the CRB Code of Practice and Data Protection legislation regarding the correct handling, use, storage, retention and disposal of CRB disclosures and related information.


10. Equal Opportunities Policy

Pepperpot is committed to providing equality of opportunity for all children and families. We aim for our activities to be open to all children and families, and to all adults committed to their welfare.  We aim to ensure that all who wish to work in, or volunteer to help with, Pepperpot have an equal chance to do so.


11. Equipment and Resources Policy

We believe that high quality care and education is promoted by providing children with safe, clean, attractive, age- and stage-appropriate resources, toys and equipment. We aim to provide children with resources and equipment that help to consolidate and extend their knowledge, skills, interests and aptitudes.

12. Failure to Collect Policy

The safety of any child is the responsibility of Pepperpot staff until the child is handed over to an authorised adult (as defined in the Health and Safety Policy). This policy defines what actions Pepperpot staff will take if a child is not collected, as well as cases of persistent lateness.


13. Fee Payment Policy

The income received from fees is essential for the smooth running of Pepperpot. This policy sets out how we work with parents to ensure this happens.


14. Fire Evacuation Policy

In the event of the fire alarm being sounded, we aim to lead all children safely away from the building in such a way that adults do not take any undue risks.


15. Grant Application Policy

Fundraising is important for Pepperpot and we raise money in a number of ways. We apply for grants when there is specific need.


16. Health and Safety Policy 

We aim to make children, parents and staff aware of health and safety issues and to minimise the hazards and risks to enable the children to thrive in a healthy and safe environment.


17. Lost Child Policy

This policy sets out the actions to be taken in the unlikely event that a child is found to be missing from the Pepperpot building.


18. Lunch Club Policy

We aim to encourage children to enjoy eating together, helping them to learn table manners and social skills.


19. Nursery Grants Policy

We aim to protect Pepperpot’s financial position by ensuring that parents pay for all sessions not covered by government nursery grants.

20. Outings and Visits Policy

This policy sets out the measures we take to ensure the safety of all adults and children during trips away from the Pepperpot building.


21. Parental Involvement Policy

We believe that children benefit most from pre-school education and care when parents and pre-schools work together in partnership. 


22. Reserves Policy

Pepperpot is a stand-alone organisation with no financial backup available from other sources. It is essential that Pepperpot has the reserves available to meet any potential debts. 


23. Special Educational Needs (SEN) Policy

Pepperpot aims to have regard to the DfEE Code of Practice on the Identification and Assessment of Special Educational Needs, and to provide appropriate learning opportunities for all children.


24. Settling In Policy

We aim to make the pre-school a welcome place where children settle quickly and easily by giving consideration to the individual needs and circumstances of children and their families.


25. Severe Weather Policy

Pepperpot will be kept open wherever possible and the pre-school leader will only decide to close Pepperpot as a last resort based on the Health and Safety implications for children and staff.


26. Staffing and Employment Policy

We aim to provide a high adult:child ratio which we view as essential to providing high quality pre-school care as well as ensuring that children have sufficient individual attention.

27. Student Placement Policy

We aim to provide for students on placement with us, experiences which contribute to the successful completion of their studies and which provide examples of quality practice in early years care and education.


28. Training Policy

We recognise the importance of Staff Training, both for the personal career development of the staff member and the benefit of Pepperpot. We aim to ensure that staff attend relevant training courses so that they are fully up to date with changes in early years provision and education in pre-schools.
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